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The After-Sales Reception desk is an essential item of fur-
nishing for the After-Sales department. It reflects the image of 
the Brand in the same way as the rest of the showroom fur-
nishings. Depending on how the space is configured, this unit 
can be used by staff either standing up or sitting down.

There are two versions of the After-Sales Reception Desk:
A   Stand-up After-Sales Reception Desk. This consists of 

a base module with the addition of at least one adjoining 
storage unit. It is possible to add as many adjoining storage 
units as desired.

B   After-Sales Reception Desk with additional counter. This 
consists of a base module with the addition of an adjoining 
side unit in the form of a tray table. The tray table is always 
positioned at the non-rounded end of the desk but there 
are both righthand and lefthand tray tables depending on 
whether the rounded end of the desk is on the left or on 
the right.

Whatever version is used, an after-sales reception desk is 
always made up of a base module consisting of 
1  A front module with a bag-holder shelf
2  A round module
3  A counter with a vertical side unit

The counter of the base module can be rounded on the right 
or rounded on the left.

Introduction
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1    Main module

The cabinet of the main module must be equipped 
with a four-plug socket board to connect a compu-
ter, a key-card reader, a printer and a telephone. The 
cable pass-through openings and visible raceways 
must allow for the hidden connection of printers, 
keyboard and screen to the CPU. The footrest shall 
be made of stainless steel.

2    Main counter

It is necessary to provide two cable pass-throughs* 
in the top of the counter.

3    Additional counter

It must be equipped with a cable raceway with an 
outlet onto the counter.

4    Storage cabinet 

Provide one cable pass-through* in the top right of 
the cabinet.

 

* The cable pass-through must be made from alumi-
nium grey zamak (colour close to counter coating).

Technical restrictions
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APV Direction du Service et de la Qualité Commerciale
               Direction des Métiers du résau
  Architecture et Aménagements Commerciaux
                         API : RDE E00 1 15
248-250 Route de L'Empereur - 92500 Reuil Malmaison 

Valida tion : Date :
Design RENAULT
BET
DAAC

Vérif. :
Plan NĀ

Ech. : 1/
Ind. :

Dess. :Date :
NĀ de projet :

Titre :
Pays :
Ville :Ind. Date Dess. Vérif.

Attention: Cette étude a été élaboréee pour faciliter la conception du projet. Elle ne peut être utilisée pour solliciter des autorisations administratives ou servir de plan d'éxécution. Il est conseillé de se rapprocher d'un maitre d'(oeuvre habilité pour la conception
dé�nitive et l'éxécution du projet. La présente étude ne peut donc engager la responsabilité de RENAULT 

Modi�cation
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General view
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248-250 Route de L'Empereur - 92500 Reuil Malmaison 

Valida tion : Date :
Design RENAULT
BET
DAAC

Vérif. :
Plan NĀ

Ech. : 1/
Ind. :
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Attention: Cette étude a été élaboréee pour faciliter la conception du projet. Elle ne peut être utilisée pour solliciter des autorisations administratives ou servir de plan d'éxécution. Il est conseillé de se rapprocher d'un maitre d'(oeuvre habilité pour la conception
dé�nitive et l'éxécution du projet. La présente étude ne peut donc engager la responsabilité de RENAULT 

Modi�cation
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Accessories and fixings
The drawer is opened from the side (bevelled 
handles). The user can open the drawer while seated 
at their workstation, with one hand, with the force 
remaining less than 5 daN. The runners must glide at 
a speed that ensures the user remains safe at the end 
of travel. The bottom drawer is equipped with a brac-
ket for hanging files.
The top drawer is fitted with a pen holder. 2 x Cable 
pass-through, 60 mm diameter, stainless steel look, 
type PAS64IN from LMC or similar approved.

Connection to the ground
The whole module is placed on the ground. The 
loaded unit + 100 kg must exert a force of less than 
3 MPa (0.3 kg/mm²) on the ground.  
Its stability must not be put at risk by open loaded 
drawers (EN 14073-3).

Assembly
The side of the unit is fastened horizontally using uni-
versal fittings, type HAFELE CONFIR-PLAN or equiva-
lent, to guarantee the high stability of the squaring.
Cables are run from the base above the desk via a 
49 x 12 mm raceway, type PRO1060NO from LMC or 
similar approved, fixed on the wall to the right of the 
access hatch; the cables then run horizontally under 
the stand-up work surface or under the sit-down work 
surface via an identical raceway. The metal bases of 

the desks are precut to allow the routing of cables 
between two adjacent desks.

Base module
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Base module - Drawing
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detail arrondi APV
Module après vente Validation : Date :

Design RENAULT

BET

DAAC

Ech.:1/

Ind.:

Vérif.:

Plan NĀ

Direction du Service et de la Qualité Commerciale
              Direction des Métiers du réseau
  Architecture et Aménagements Commerciaux
                         API: RDE E00 1 15
248-250 Route de L'Empereur-92500 Reuil Malmaison

Dess.:Date :

NĀ de projet :

Pays :

Ville :

Titre :

Attention: Cette étude a été élaborée pour faciliter la conception du projet. Elle ne peut être utilisée pour solliciter des autorisations administratives ou servir de plan d'éxécution.
Il est conseillé de se rapprocher d'un maitre d4oeuvre habilité pour la conception dé�nitive et l'éxécution du projet.La présente étude ne peut donc engager la responsabilité de RENAULT
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Base module- Rounded



11

ce
 pl

an
 es

t la
 pr

op
rié

té 
ex

clu
siv

e d
e R

EN
AU

LT
 SA

S. 
Au

cu
ne

 re
pr

od
uc

tio
n o

u i
nt

erp
rét

ati
on

, m
êm

e p
art

iel
le,

 ne
 pe

ut
 êt

re 
fai

te 
sa

ns
 so

n a
ut

or
isa

tio
n é

cri
te.

PLATEAU APV + RETOMBEE
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  Architecture et Aménagements Commerciaux
                         API: RDE E00 1 15
248-250 Route de L'Empereur-92500 Reuil Malmaison
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Attention: Cette étude a été élaborée pour faciliter la conception du projet. Elle ne peut être utilisée pour solliciter des autorisations administratives ou servir de plan d'éxécution.
Il est conseillé de se rapprocher d'un maitre d4oeuvre habilité pour la conception dé�nitive et l'éxécution du projet.La présente étude ne peut donc engager la responsabilité de RENAULT
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Base module - Counter
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Base module - Shelf Shelf bracket Metal drawer front 
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Name Item Technical capacity  Qty  Material  Finish

Main module body 60  1 Melamine, 19 mm thick, and laminated, 2 mm polypropy-

lene edges

Ext. RAL 9010 satin white, Int. RAL 9007 satin grey

Bag-holder 61 1 Plexiglas Satinice Snow WH10 DC, 15 mm thick Chamfered edges

Work surface 62 1 44 mm chipboard, laminate veneer, 2 mm polypropylene 
edges 

FORBO DESKTOP Charcoal 4166, polymer edges, 2D aluminium finish, 
2 mm thick

Adjustable shelf 63 1 19 mm melamine, 2 mm polypropylene edges RAL 9007 satin grey

Adjustable shelf 64 2 19 mm melamine, 2 mm polypropylene edges RAL 9007 satin grey

Fixed shelf 65 1 19 mm melamine, 2 mm polypropylene edges RAL 9007 satin grey

Keyboard shelf 66 1 19 mm melamine, 2 mm polypropylene edges RAL 9007 satin grey

Stop 67 1 10/10ths of mm sheet metal RAL 9007 epoxy, type DUPONT POWDER COATING or similar approved

Runner 68 Durability: 50,000 cycles, deflection: < 4.25% of 

extracted length

2 pairs Standard steel fixings, suitable for flat operation, 
Type ACCURIDE length 400 mm or equivalent

Load 35 kg, travel: 75%, black Zn

PDS drawer 69  1 Front, 10/10ths of mm sheet metal Front, RAL 9007 epoxy, type DUPONT POWDER COATING or similar 
approved

PDS frame 70 A4 crossways as per Din 821, 330 mm fastening 1  steel plasticized

Runner 71  Durability: 50,000 cycles, deflection: < 4.25% of 
extracted length

1 pair Standard steel fixings, Type METABOX h 83 mm length 
 400 mm or equivalent

Load: 55 kg, travel: 100%, White

Base module - Materials
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Standard drawer 72 Durability: 50,000 cycles, deflection: < 4.25% of 
extracted length

2 Front, 10/10ths of mm sheet metal Front, RAL 9007 epoxy, type DUPONT POWDER COATING or similar 

approved

Runner 73 Durability: 50,000 cycles, deflection: < 4.25% of 

extracted length

1 pair Standard steel fixings, Type METABOX h 83 mm length 

400 mm or equivalent

Load: 25 kg, travel: 75%, White

Lock 74 Durability: 30,000 cycles 1 Standard steel fixings, Type HAFELE SYMO 3000 or equiva-

lent

 

Footrest 75 1 10/10ths stainless steel unfinished

Base 76 1 12/10ths of mm sheet metal RAL 9007 epoxy, type DUPONT POWDER COATING or similar approved

Precut 132 Cable pass-through to be cut out

Foot 77 M8 8 Steel and black base  

Hatch 78 1 19 mm melamine 9010 satin white

Packaging 79 1 Film-wrapped on special 1,800 x 600 pallet  

Rounded module body 80 1 Structure in 19 mm chipboard & 9 mm flexply, laminate 

veneer

9010 satin white

Rounded module top 81 1 25 mm untreated chipboard Edges Laminated 9010 satin 

white

 Chant Stratifié blanc 9010 satiné

Rounded module base 82 1 12/10ths of mm sheet metal RAL 9007 epoxy, type DUPONT POWDER COATING or similar approved

Cladding panel 83 1 19 mm melamine, Polypropylene edges, 2 mm thick 9010 satin white

Packaging 84 1 Film-wrapped on Euro pallet  

Cable pass-through 85 80 mm diameter 2 Zamak, Aluminium grey

Side 86 1 Medium-density fiberboard, 22 mm FORBO DESKTOP, 4166 Charcoal, polymer edges, 2D finish aluminium, 
2 mm thick

Raceways 87 LMC PRO1060NO or similar approved 3

Packaging 88  To be transported on its edge 2 Edges protected by peripheral foam strip, heat-shrinkable 

film-wrapped

 

Base module - Materials
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MODULE APV ASSIS DEBOUT Direction du Service et de la Qualité Commerciale
               Direction des Métiers du résau
  Architecture et Aménagements Commerciaux
                         API : RDE E00 1 15
248-250 Route de L'Empereur - 92500 Reuil Malmaison 

Valida tion : Date :
Design RENAULT
BET
DAAC

Vérif. :
Plan NĀ

Ech. : 1/
Ind. :

Dess. :Date :
NĀ de projet :

Titre :
Pays :
Ville :Ind. Date Dess. Vérif.

Attention: Cette étude a été élaboréee pour faciliter la conception du projet. Elle ne peut être utilisée pour solliciter des autorisations administratives ou servir de plan d'éxécution. Il est conseillé de se rapprocher d'un maitre d'(oeuvre habilité pour la conception
dé�nitive et l'éxécution du projet. La présente étude ne peut donc engager la responsabilité de RENAULT 
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Base module with additional counter

Accessories and fixings

Cable pass-through, 60 mm diameter, stainless 
steel look, type PAS64IN

The upright panel is fitted with two height-adjus-
table feet, with a minimum travel of 20 mm, and a 
shaft diameter of not less than 8 mm.

Connection to the ground

The whole of the desk rests on the ground on its 
upright panel and is linked to the body of the unit 
in place of the 45 mm-thick fixed shelf.

The loaded unit + 100 kg must exert a force of 
less than 3 MPa (0.3 kg/mm²) on the ground. The 
diameter of the feet is less than the thickness of 
the upright panel.

Assembly

The upright panel is fastened to the side piece 
using universal fittings, type HAFELE CONFIR-
PLAN or equivalent, to guarantee the high stabi-
lity of the squaring.

The connection with the body of the unit is made 
by screws passing through two folded corner-
pieces, 6 inserts (M5 minimum) are provided in 
the body of the unit.
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                         API : RDE E00 1 15
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dé�nitive et l'éxécution du projet. La présente étude ne peut donc engager la responsabilité de RENAULT 
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Base module with additional counter - Detailed view of side unit
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Base module with additional counter - Materials

Name Item  Technical capacity Qty Material Finish

Work surface 99 Deflection of less than 1.5 

cm if 100 kg on the counter

1 Medium-density fiberboard, 22 mm FORBO DESKTOP Metallica, polymer 
edges, 2D finish aluminium, 2 mm 

thick

Stiffener 100 1 19 mm melamine, Polypropylene 

edges, 2 mm thick

9007 satin grey

Cable pass-through 101 1 Zamak Aluminium grey

Upright panel 102 1 Medium-density fiberboard, 22 mm FORBO DESKTOP, 4166 Charcoal, 
polymer edges, 2D finish aluminium, 
2 mm thick. Base of recessed joint, 

9010 white laminate

Inserts 103 M8 2 Zamak  

Foot 104 M8 2 Steel and black base  

Packaging 105 To be transported on its 

edge 

2 Edges protected by peripheral foam 

strip, heat-shrinkable film-wrapped
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  Architecture et Aménagements Commerciaux
                         API : RDE E00 1 15
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Attention: Cette étude a été élaboréee pour faciliter la conception du projet. Elle ne peut être utilisée pour solliciter des autorisations administratives ou servir de plan d'éxécution. Il est conseillé de se rapprocher d'un maitre d'(oeuvre habilité pour la conception
dé�nitive et l'éxécution du projet. La présente étude ne peut donc engager la responsabilité de RENAULT 
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Accessories and fixings

The unit is supplied with four bolts to connect it to 
an adjacent unit.

Connection to the ground

The whole of the unit rests on the ground on its 
four feet. The loaded unit + 100 kg must exert 
a force of less than 3 MPa (0.3 kg/mm²) on the 
ground.

Assembly

The module is supplied pre-assembled.

The metal bases of the modules are precut to 
allow the routing of cables between two adjacent 
units.

Storage cabinet
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Storage cabinet - Materials

Name Item  Technical capacity Qty Material Finish

Storage cabinet body 88 1 Melamine, 19 mm melamine, 2 mm polypro-
pylene edges

RAL 9007 satin grey

Base 89 1 12/10ths of mm sheet metal RAL 9007 epoxy, type DUPONT 
POWDER COATING or similar 

approved

Precut 132 Cable pass-through to be cut 

out

Cable pass-through 85 80 mm diameter 1 Zamak Aluminium grey

Raceway 87 LMC PRO1060NO or similar 

approved

1

Inserts 90 M8 8 Zamak  

Foot 91  M8 4 Steel and black base  

Adjustable shelf 92 1 19 mm melamine, 2 mm polypropylene 

edges

RAL 9007 satin grey

Printer shelf 93 1 19 mm melamine, 2 mm polypropylene 

edges

RAL 9007 satin grey

Runner 94 Durability: 50,000 cycles, 

deflection: < 4.25% of extrac-

ted length

1 pair Standard steel fittings Load: 35 kg, travel: 75%, white

Top 95 1 Medium-density fiberboard, 22 mm FORBO DESKTOP, 4166 Charcoal, 
polymer edges, 2D finish alumi-

nium, 2 mm thick

Side 96 1 Medium-density fiberboard, 22 mm FORBO DESKTOP, 4166 Char-
coal, polymer edges, 2D finish 
aluminium, 2 mm thick. Base 
of recessed joint, 9010 white 

laminate

Spacer 97 1 19 mm melamine, 2 mm polypropylene 
edges

RAL 9007 satin grey

Packaging 98 1 Film-wrapped on Euro pallet  


